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Part I

Fill in the blanks :

1. SPSS is an acronym of ————————.

2. Full form of ANOVA ————————.

3. A true representation of population is known as ————————.

4. Random sampling is also called ————————.

5. A ———————— is a subset of a population

Choose the correct answer :

6. Business research means finding out new knowledge in the field of :

a) Communication. b) Business.

c) Management. d) Administration.

7. The two main types of research are :

a) Probability and non probability.

b) Questionnaire and survey.

c) Qualitative and quantitative.

 d) Direct and indirect.

8. The beginning state of any research is :

a) Trial and error. b) Experimentation.

c) Observation. d) Hypothesis formulation.
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9. The most important thing a researcher has to focus is :

a) Coming up with a research problem.

b) Popularising the research findings.

c) Finding the most scientific solution for research.

d) Focusing on research publications more.

10. In which type of research ‘control group’ is formed :

a) Descriptive research. b) Ethnographic research.

c) Experimental research. d) Action research.

(10 × 1 = 10 marks)

Part II (Short Answer Questions)

Answer any eight out of the ten questions in two or three sentences.

Each question carries 2 marks.

11. What is meant by business research ?

12. Give the meaning of null hypothesis with an example.

13. What do you mean by variable in research ?

14. What is exploratory research ?

15. Give the meaning of research design.

16. Mention the meaning of validity in research.

17. What is meant by primary data ?

18. What is secondary data ?

19. Mention the meaning of sampling plan ?

20. Give any three differences between probability and non probability sampling methods.

(8 × 2 = 16 marks)

Part III (Short Essay Questions)

Answer any six out of the eight questions in about 200 words.

Each question carries 4 marks.

21. Discuss the steps involved in the processing of data in research.

22. ‘Research involves a systematic process which involves many steps.’ Explain.
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23. Distinguish between primary data and secondary data.

24. Discuss the meaning of experimental research with the help of a practical example.

25. Explain in brief the importance of conducting review of related literature briefly.

26. What is a research problem ? Discuss the major sources of research problem.

27. What are the different types of research report ?

28. Write a short note on the criteria of a good research.

(6 × 4 = 24 marks)

Part IV (Essay Questions)

Answer any two out of the three questions in about 800 words.

Each question carries 15 marks.

29. ‘An investigator should follow some format specifications for writing a research report.’ Describe.

30. ‘Probability sampling techniques are preferred more than non-probability sampling techniques.

Elucidate the statement by discussing different types of probability sampling techniques.

31. ‘Preparing a good questionnaire needs commitment and effort.’ Explain the above statement by

discussing the points to be considered for developing a good questionnaire.

(2 × 15 = 30 marks)
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Part I (Objective Questions)

Answer all questions.

 Each question carries 1 mark.

Fill in the blanks :

1. Hypothesis cannot be stated in ————————.

2. Research is an art of ————————.

3. Business research comes in the purview of ————————.

4. The purpose of research is to find solutions through the application of ———————— methods.

5. While selecting sample, the ———————— has to be clearly defined.

Choose the correct answer :

6. ———————— helps comparison of two or more variables.

a) Classification. b) Tabulation.

 c) Research. d) Survey.

7. Information is ————————.

a) Raw data. b) Processed data.

c) Input data. d) Organized data.

8. Questionnaire is ————————.

a) Research method. b) Measurement technique.

c) Tool for data collection. d) Data analysis technique.
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9. ‘Controlled group’ is a term used in ————————.

a) Survey method. b) Historical method.

c) Experimental research. d) Descriptive research.

10. Inductive logic proceeds from ————————.

a) General to particular. b) Particular to general.

c) General to general. d) Particular to particular.

(10 × 1 = 10 marks)

Part II (Short Answer Questions)

Answer any eight questions in two or three sentences.

Each question carries 2 marks.

11. What is meant by casual research ?

12. Write the meaning of deduction in research ?

13. How will you ensure validity of research ?

14. What is the basis of deciding sample size ?

15. What are the various types of data ?

16. Describe briefly factor analysis.

17. What is Coding ?

18. What is meant by independent variable ?

19. Describe in brief the various levels of measurement ?

20. What is meant by hypothesis ?

(8 × 2 = 16 marks)

Part III (Short Essay Questions)

Answer any six out of the eight questions in about 200 words.

Each question carries 4 marks.

21. Distinguish between Type I and Type II errors.

22. Explain various survey methods.

23. Explain basic features of research.

24. What are the different scales ?
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25. Explain probability sampling techniques.

26. Qualitative Vs quantitative data analysis

27. Explain briefly factor analysis and its importance.

28. What are the measures of central tendency ?

(6 × 4 = 24 marks)

Part IV (Essay Questions)

Answer any two out of the three questions in about 800 words.

Each question carries 15 marks.

29. Explain the various phases of business research.

30. What is Sampling ? What are the techniques of sampling ?

31. What are the methods of primary data collection ?

(2 × 15 = 30 marks)
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Part A

Answer all questions.

Each question carries 1 mark.

A) Fill in the blanks :

1 ————— follows an approach which is from “general to specific."

2 Research ————— is the blue print for the study.

3 Survey is a non-experimental ————— research method.

4 ————— is the weakest of all measurement scales.

5 ————— is a list of sources used by the researcher to get information for research report.

B) Multiple choice :

6 Popular report is a report prepared for —————.

(a) Administrators.  (b) Layman.

 (c) Academic audience.  (d) Business managers.

7 Title given to rows is known as —————.

(a) Stub.  (b) Caption.

 (c) Heading. (d) None of this.

8 Which one of the following is not a measure of central tendency ?

(a) Mean.  (b) Mode.

(c) Range. (d) Median.

9 It is not a tool for data collection :

(a) Examination.  (b) Interview.

(c) Questionnaire.  (d) Schedule.
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10 Plan of study of researcher is called :

(a) Research problem.  (b) Research design.

(c) Research method. (d) Research procedure.

(10 × 1 = 10 marks)

Part B

Answer any eight questions.

Each question carries 2 marks.

11 What do you mean by social research ?

12 What is research report ?

13 What is research problem ?

14 What do you mean by sample design ?

15 What is scaling technique ?

16 What is a questionnaire method of data collection ?

17 Write a short note on independent variable.

18 What is an alternative hypothesis ?

19 Write a short note on ‘Reliability’ and ‘Validity’.

20 What is data processing ?

(8 × 2 = 16 marks)

Part C

Answer any six questions.

Each question carries 4 marks.

21 Explain the role of literature review in formulating a research problem.

22 Distinguish between references and bibliography.

23 Briefly explain the significance and objectives of research.

24 What are the requisites of a good research problem ?

25 What do you mean by research variable ?

26 What are the limitations of case study method ?

27 Why should researcher review earlier research studies relating to a topic ?

28 What are the advantages of sampling ?

(6 × 4 = 24 marks)

24087

24087

1105

1105

1105



3 D 10001

Part D

Answer any two questions.

Each question carries 15 marks.

29 Discuss the sampling techniques or methods that can be used for Social Science research.

30 What do you mean by primary data ? Explain in detail different empirical methods used for

collecting data.

31 What is a research design ? Explain its essentials and components of a research design.

(2 × 15 = 30 marks)
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Time : lhree Hours

Part I (Objective Questions)

Answer all questi.ons.

Eath qwstion earrics lmark.

FiIl; the blanks :

1. d sample is a representative part of ;-
2. Coding consists of 

-'
3. The term tryPo'rlrears-.
4- The termpercent means p€r-.
5. ------:Means viewing or seing-

Choose corlrect answer :

6. A common test in research demands muchpriority on :

(b) Useability.

(d) All of these.

7 . Action research means 

-.
(a) An applied research.

&) A longitudinal research.

(c) A research initiated to solve an immediate problem.

(d) A research with socio economic objective

8. Descriptive research is also called 

-.

FItr'III SEMESTER U.G. DEGREE gAMINATION, NOVEMBER 2021

(a) Reliability.

(c) Objeetivity.

(a) Analyticalreseareh.

(c) Statisticalresearch.

G) Qualitativeresearch.

(d) Appliedreseanch.

2419/6
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Reg. No...

Maximum :80 Marks
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Part III (Short Essay questions). .-^; n'fr,,'
"'1'' .t!*x&'441,$g wt of tttc etilt*iiti*tians in about fu,word,st.,

Eachqtnstiancarrics Amarks. /

2l' Distinguish between probability sampling and non probability sampring.
22. What is mean by questionnarie ?

23. Explain the importan", of o*"*"h-
24. How will you formulate research hypothesis ?: .'::
25. Differentiate between induction and deduction.

. :.
26. State features of noa probabiUty sampling.

2?. Describeindetailmulti-variatestatistical: 
imr"o i 

:

-r '' :'.: '

28. Explain.ethics in research,.

29.

30.

31.

:.:. ' Part fV (Essaf eueetions). :

Answer any two out of tre three qucsti,,ns in about g0o word,s.

, ., Ea*b4r*stiancarricslrSmarks.
,,. 'i l,r,

sxhat is'ldffiplins? Eaprain probahfltweampling techaiques in detail... :.

Explain in detail thevarious stages in report urriting.

what is meuibi,research desiga? Erplaia in detail various types ofdesigns.

t6,,x4=24mar1s)

(2x 15 = 30 marks)
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-

B.Com.

58 O8-BUSINESS BESEARCH METHODS

Q017 Adrnigsions)

Tlrue : Three F{ours Maximum : 80 Marks

Section A (Objective euestions)

Answ er. all questions. 
"

Eg,ch questinn canies l mark.

Fill in the blanks :

1. In testing of hypothesis, if the null hypothesis is rejected --.----=--- Hypothesis is accepted.

2. When raw data is arrangpfl in conveniently organized groups, it is caf led distribution.

B. A sufveY that uses a samplB of city $loclrs from a mflp as a lvgy gf sampling city residents is baged

4. --'-+?q-+ varlible is one that is manipulated in order to obsenve any effects on the other.

5. ---ffi is th+ first step in starting the research prpcess.

(Pages: B)

EMESTER B,ComJB,B.dL DEGREE

BCM
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Reg, No,.,.

E:.(AT{INATION

conclude wi$r a univorsal

Choose the correct answer:

6' A reasoning where we start with certain particular stgtprnents and

7. IIow is.storhaetic equation of information solved ?

(A) Eystntlsticalrulps. {F) By dynarnic rules.

(C) By statistical and dynamic rules. (D) None of these.,:
8. "Oontrolled gpup" is a tprr4 Esed in ffi.

statement ie called :

(A) Deductivp Reasoning.

(C) Abmormal Reaspni4g.

(A) Eurvey research.

(C) ' Experirnental research.

.:r:.
Y]

(B) Inductivs n3asgryng., .4

(D) Transeendental Beasoning. 'g"

(D) Descriptiveresearch.

-Turn:'over
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24. Explain the qualities of a good questionnaire.

25. what is stratified random sampling ? Explain with an example.

26. Define measure of central tendency. What are its types ?

27. Distinguish between bivariate and multivariate analysis.

28. What are the qualities df a good research report ?

(4xg=g2marks)

Section D (Essay euestions)

4*"wer any one question.
Each questio;n cairies lg rnarks.

29. What are the types of research report ? Explain.

30. Explain various sampling methods.

31. What is research ? What are its types ?
t
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Part I (Objective Questions)

Answer all ten questions.
Each question canies I mark.

Choose the correct answef :

1. - Questions which allow only a few alternative way of answering is called

Maximum: 80 Marks

2. Assigning numerals orother symbols to the categories or response is called :

(a) Open ended questions.

(c) Structural questions.

(a) Editing.

(c) Transcription.

(b) Unstructuredquestions.

(d) Dichotomous questions.

(b) Coding.

(d) Tablet ion.

3. + is concerned with generalization of a theory.

(a) Fundamental research.

(c) Ex ante research.

4. In which sample population
strata ?

(a) Quota Sampling.

. (c) Stratified sampling.

(a) Primary Source.

5. The original source from which researcher collects information is :

G-) Ex post research.

(d) Applied research.

is divided into different strata and sample is taken from different

(b) SnoJv ball sampling.

(d) PurposiveSampling.

(b) Secondary Source.

(c) Both Primary and Secondary. (d) None of these.

Turn over
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Fill in the blanks :

6. Population value is called

7 - If agroup of N observations is arranged io ,"trei.iirrg o, 
id"r""rrding 

order of magnitude, then the
middle value is called

8' Instrument's ability to dccurately measure variability in stimuli or response is.known ES 

-
9' A bar chart or graph showing the frequenry ofoccurrence or""rrri"iue ofthe variable b"ing

analysed is called

10. Processed data is called as

(10x1=10marks)\rU ^ I: lt

. part II (Short Answer euestions)
Answer any eight out of ten qu"rtion, in two ot three senterrces.

Each question camies 2 marks.
.. t. ; ,.

11. What is business research ?

L2. What is a research problem ? 
: '

:l^r -a--J-- o15. What is pilot study ?

16. What is secondary data ?

L7. What is a null hypothesis ?

. 18. What is descniptive research ?

. 19. What is a sample design ?

20. What is stratifred sampling ? 1 I l

, (Ax2=16marks)

. part III (Short Essay euestions)

Answer any si5 out of eight questions in about 200 word,s.

Each questinn carries 4 marhs.
..i

27. What are the objectives of research ?

22. What are the types of Index Numbers ?
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29.

80.

81.

oo

What are thil problems related with sampling frame ?

Diffenentiate behroen pmbabilif sampling and non-probability sampling.

What ery the types of sampling.error ? .

What are the advantages,of obsemation method ? ,

What are the disadvantages of seeondary data ?

Differentiate betweeu primary data and secondary data.

Far{ tV (Essay euestions)

: Ansryer any tvro out of thrce q,cstio*s in about go0 urords,

Eaeh question carrics 15 marks.

What are the'steps in researeh report writing ?

What.,- ttreorentialsof a gooil researrch design ?

Briefly explain'about differeur types of researctl

D 90001

(6x4=24marks)

(2 x l5 = 8O marks)
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(d) . X-axis,

(c) Base lind.

(a) Bivariate.

(c) Casual.

(Pages: 3)

(b) ConVenience.

(d) Rarrdom.

(b) Y-axis.

(d) Nohe of these.

ft) Multivariate.

(d) Unidimensional.

Reg. No...
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B.Coh.
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(20L7 Adtrissiorrs)

Tirne: fhree Hours Mafks

Part I (ObJective Qtrestloiis)

Answ er all questi.b,ns.

FiU in tho bla4ks:

1.Businessresearehmednsthediwriqer5,ofnewknowledgeintheffeIdof:-.

2, ' ' ' " is a set of logid?r[y intbftelatdd staterneilts in the forrn of entpirical assertitins about
ar-: - --properties of infinite ciass of eveiits or things

8. ,, ,.': 
:, follrxn s an approEeh which is frorn "Heneral fii specific,

4. When Questionnaire is posted to informaafs, !t is called ? , ,

Ohoose the correct answer:
,:

. (a) $ystematic.

(e) rludgrnertt.

7. In fine graphs, values of dependent variables are taken on the :

8. \t/hen the study is related with more than two vafiables, it is terrned as :

t

Turn over
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, 9. ...--- is defrned as the square- root of the average of the squared deviation from the mean.

(c) Skewness. (d); Geometricmean.

10. Where the sample size is less than 30 is used.

(c) z-test. (d) U-test.

(10x1=10marks)

Part II (Short Answer Questions)

Answer any eight out of tlw ten questbns in two or three sentenaes.
Each questian carri,es 2 marks.

11. Wrat is an experiment ? i . ,

12. Whatris a dependent variable ?

18. What is a control group ?

14. When would a one-tailed test be applied ?
:

15.[hatismeantbyparticipantreactivity(subjecteffects)?,.].

16. What factors determine sample size?

17. What is meant by validity ?

18. What is a cross-sectional ?

. 
19. Naml four levels of measurement.

20. Whatisthestandardertorofthemean? ' * ,r,.',," :

, ' :i ' (8 x'2 = 16 marks)

Part III (Short EssaY Questions)

: Answer any six out of the eight questions in about 20O words.
Each questi.on carries 4 marks.

21. Distinguish between Tlpe IError and Tlpe II Error.

22. Distinguish between independent groups, matched pairs'and repeated measures designs.



.e ., D ?0p/e7
28. What are the types of research ? Explain.

24. Explain oRandomized Block Design,.

25' What are the advantages and disadvantages of questionnaire method of data collection.

26. What is random sampling ? Explain.

27. What is Index Number ? What are its types ?

28. What is executive summary ? Explain its importance.

(6x4=24marks)

Part fV (Essay euestions)

Answer any two out of thc three questians in aboutg0O rrords..
Each quattian carries L5 mnrks.

29' lvhat is research report ? What are the essential requirements of a research report ?

80. Whqt is questionnaire ? What are its tlryes ?

31. What is research design ? What are its types ?

(Z x L5 = g0 marks)
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Part A

Answer all questintns.
Ea.ch questi,on carri.es L mark.

A. Fill in the blanks :

1 Ttre method of data collection in which the investigator collects data through sense organs is
tl 

- termed as 

-
- he difference between and 

- 

observations.2 Range refers to t

3 Selection of sample that is a replica of the population is known as 

-.
4 Accepting a false hypothesis is a Error.

5 A null hypothesis is qrmbolically represented as 

-.6 What sort of data are PIN codes ?

(a) Nominal. G) Interval.

(c) Ordinal. (d) Ratio.

' 7 In an experimental design, the dependent variable is :

(a) The one that is not manipulaterl and in which any changes are observed.

(b) The one that is manipulated in order to observe any effeck on the other.

(c) A measure of the extent to which personal values a{fect research.

(d) An ambiguous concept whose meaning depends on how it is defined.

8 Which of the following is not a data-collection method ?:
(a) Research questions. (b) Unstructured interviewing.

(c) Postal sun'ey questionnaires. (d) Participant observation.
Tunr over
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2

$ffrut is tJre pu*pose of the conclusion in a research report ?

(a) trt explains how concepts were operationally defined and measured.

&) It contains a useful review of the relevant literature.
(c) It outlines the rnethridologicar procedures that were employed.

(d) It summarizes the key findings in relation to the research questions.

Formal and informal tests are carried out in:
(a) Diagnostic researeh design.

(b) Exploratory research design.

(c) Descriptive research design.

(d) Experimental research desfgn.

Part B-----
, Atuiwer any eigfut questians.

Each quzstion corrizs Z qrryrks.

-tilV-hat is' scientifis method ?

What is ihe difference between applied and basic r.esearch ?

Whatis Norntinal.scale ?

What issociometry ?
:!+

What iC a bar chart ?

What is samplingfrarne ?

What is c.entral limit theorem;?

What is bibliography ?

What is samplingemor ?

What is unit'analysis ? : 
.

Part C

A,nswer, any,si* quest ions..i. Eaih question carries 4 rnarhs.

what are the postulates on which scientific method is based ?

What are the components of a resear.ch problem ?

D 700?4

(10 x 1= 10 marks)

(8x2=16marks)
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28 What are the types of experimental designs ?

24 Djstinguish between Saniple $un'ey and Oensus sun/ey.

25 \{hat is Constant Sura scating ?Ekplainttit"h an examptre.

26 What are the denterits of Telephone interview ?

27 What are the merik of questionnaire ?

28 Briefly explain the comrronly trsed meqsrrres of central tendency.

($va$=flinarks)\,.-. -
lP&rtD ''' 

'

rtrtsrper- tlrlv a,tJ at u aLvn,,{ur6.' Ar,utber^ anY t*o qlrygiiotts, l

Eoch qu*stion eayrie* l6atgr&s. ,'
:

29 Difretentiate between questiortuaire and sahedule" "' ,

30- \[hatismeasirremehtsi:ale?Whaterctt$quslitksofagoodspale? . ., , ],,r. 
.

:,
'. ' i. :

S 1 What ts,. a'rcsearchr re,port ? WIUt ere the preehutions for writing research'reports' ? , ' , : ;. '

(2x 15 = 80 marks)
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FIEIII SEIIIESTER B.Com. DEGREf,] EXAMINAIION,
(CUCBCSS_UG)

Core Course

BCM 5B OSIBBA IZB O8-BUSINESS RESEARCH METHODS

(Common for B.B.A.)

Time : Three.Hours Maximum : 80 Marks

Part I (Objective Questions)

Answer all ten questions.

Choose the correct answer :

1. Research:

(a) Means search for knowledge.

(e) Leads to another research.

2. A good research should be--
(a) SYstematic.

(c) EmPirical.

B. The -- study is always adopted where only little knowledge or inforrration about a problem'

is available

(") Exploratory.

(c) Casual.

(a) bxploratory.

(c) Casual.

5. The phases ofresearch design are .

(b) Aims at discoveringtrottr: .

(d) All of the above. 
.

(b) Logrcal.

(al) All of the above.

(b) Descriptive.

(d) Experimental.

(b) Descriptive.

(d) Experimental.

(a) Sampling desrgn.

(c) Opeiationaldesign.

Statistical design.

All of the above.

(b)

(d)

I'um over
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Fill in the blanks :

6Under_sarnplingmethodthepopulationoruniverseisdividedintonumberofc1usters:
or large groups.

8. A questionnaire is a devise'that is most frequently used in collecting 
--- data.

9. 
-- , is the most common measure of central tendency.

10. Classification is one of the methods of data.

(10x1=10marks)
part II (Short Answer euestions)

Answer any eigbt, out of the ten questions in'two ot three sentences.

11. What 
{o you *""" lV business research ?

L2. What is a case study ?

13. What do you mean by hypothesis ?

L4. Define research design.

15: Tltrhat is systematic sampling ?

16. What do you mean by scaling ?

17. What is interval scale ?

18. 'What is-ratio scate ?

19. What is a questionnaire ?

20. Whatis mode?

(8 x2='LPmarks)
part III (Short Essay euestions)

Answer any six out of the eight questinns in abc;ut ZOO words.

2L, What are the types of business research ?

22: What are,the features of exploratory research ?:. .

28. What are.the..drpes of focus groups ?

24, Explain the stbpq fti sqmpling design.
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25. Explainthe essentials of measurement scale.

27. What are the f"i*ipf., of report writing ?

28. Explain the characteristics of obserrration method.

(6x 4=Z4marks)
part IV (Essay euestions)

ktswer any two out of the three questians in about B0O word,s.

29' m"l are secondary data ? What are the advantages and disadvantages of secondary data ? What
are the sourees ofsecondary data ?

30. Explain th:e various contents of report.

81' What is random sampling ? Explain the important random sampling methods.

(Z x 1E j B0 marks) 
,
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PartA
rhis part consists 

"'o';::;;:r:^,r;:;:::;::J7;: 
equat weightage of t.

Answer all twelue questions.

I. Fill in the blanks :

- 

research is preliminary study of an unfamiliar problem about which researcher has
little knowledge.

The first step in research ir --- identification.

A 

- 

study is a small-scale replica and a rehearsal of the main tool of the study.
Under .- sampling, each member of a universe has a known chance of being selected
for the sample.

II. Choose the correct answer from bracket :

5 Which of the following is not an essential quality of a good research report ?

N

2

3

4

(a) Accuracy.

(c) Brevity.

6 Which of the following is a

(a) Correlation.

(c) Mean.

(b) Loose layout.

(d) Clarity.

measure of average ?

7 Where the researcher covers the entire universe of the study, it is called :

(a) Sample survey..
(c) Census study.

8 The process of assigning numbers

(a) Measurement.

(c) Analysis.

(b) Hypothesis.

(d) Standard deviation.

(b) An experiment.

(d) None of the above.

to observations in the conduct of research is termed as :

(b) Statistic.

(d) Citation.

Turn over
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IIII. Ansrver in one utord :

c 30780

Failure to obtain responses from some sample respondents is referred to as :A proposition that a researcher wanhs to verifr r;;;; ,

}lt""li'*ts 
of checking to detect an, .r*;., 

";;;;missions in the conected data is
72 

#iln:*" 
root of the mean of the squared deviation from the mean of the distribution is

(l2xYe=Sweightage)
part B

Answ", il:r\ questions in one or two sentences each,-Each question carries t weish;A
13 What do you mean by Business Research ?
74 Distinguish between Nu, hypothesis and Arternative h,pothesis.15 What do you mean by descriptive research ?16 What do you mean by experience survey ?
17 What is a pilot study ?

18 What is probability sampling ?
19 What is a schedule ?
20 What do you *"." by intenral scale ?
21 What is a frequency table ?

I
10

11

i

I

(9x1=gweighttrge)
part C

Answer any five-questions in not more than one page each.Each questian caties Z wei.gitage. 
. _o* vvv.e.

22 what are the objectives of business research, il;;.
?, _Distinguish 

between pure resea* *O ;;;;*-;;,24 what are the different sources of hvpothes;. ,;;;; t;* briefly.25 Distinguish between variditv *a n"ri*,ir.,. 
";;;"hditv determined ?26 Describe briefly'the ,t"p" o u"; for organising field observation study.27 what are the dirferent sources of informat;;;;;;ch in business ?2;8H::x'L""'J#4""',;:iJ:li,#J",,,;;;'*";;;;;ffi ".*,1*,,*ostatistica,

(5x2=l0weightage)
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part D
Answer any two questions in not more than four pages each.

Each questian carries 4 weightage

29 Describe briefly the different steps involved in a research process.

Q0 Explain the diffdnent samphlrg methods stating their suitability in research." 81 \{hat is a research report ? Explain briefly the contents of a research report.
(2x4=gweightage)
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Objectiue Questions.

Answer all ten questions.

Each question carri.es L mark.

Choose the correct answer:

1. Quantitative Research is 

- 

based.

(a) Variables. (b) Attributes.

(d) None of these.(c) Information.

\-/
c 30256

FIFTH SEMESTER

BCM 58

Time-:Three Hours

(a) Basic.

(c) Applied.

Fill in the blanks :

(a) Statement.

(c) Orientation.

3. A good research should be

(a) 'systematic.

(c) Empirical.

4. The phases of research design at'e 

-.
(a) Sampling design.

(c) Operationaldesign.

5. research deals with practical problems.

(Pages : 3)

B.Com.lB.BJ- DEGREE EXAMINA

(CUCBCSS_UG)

O8/BBA VB O8_BUSINESS RESEARCH

(b) Conclusion.

(d) Study.

LogcaI.

AII of the above.

(b) Statisticaldesign.

(d) anl <if the above.

(b) Exploratory.

(d) Experimental.

METHODS

Maximum:80 Marks

(b)

(d)

6. Plan of study of a researcher is called the --------1.

7. Data processing consists sf 

- 

coding and tabulation.

Turn over
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28. What are the essentials of a good report ?

Part fV

Essay Questions.
Answer any ttyo out of tlw thrue questiow in about 8OO words

Each question earrics L5 marhs.

29. What is business researeh? Explain the features of business research.

: 30. Explain the various contents of a report.

31. What are the important methods of sanpling ?

(2 x t5 = g0 marks)



:+rR:.

D. 11519

Time: Thiee Hours

(a) Business.

(c) I(nowledge

(a) Deduction.

(c) Hypothesis.

(a) Applied research.

(c) Fundamental research.

il. FiU in the blanks with suitable word :

(a) Sampling.

(c) Statistic.

(b) Problem.

(d) Market.

(b) Induction.

(d) Test Statistic.

(b) Case study.

(d) Exploratoryresearch.

ft) Census.

(d) Parameter.

(b) Data Collection.

(d) Testing.

(Pages:8)

--;
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(UG-CCSS)

BC 5BO8/BBVBOS_BUSINESS RESEARCH METIIODS

Maximum ; S0 rWeightage

Part A

This part consists of three bunches of four questinns each.
Eoch questi.on carries Ye weightage

Answer all questians.

:

1 Research in common parlance refers to a search for :

2 Drawing conclusion from certain fundamental assumptions about population is :

3 Business Besearch covers disciplines of :

(a) Sconomics. (b) Management.

(c) PublicAdministration. (d) Alt the three.

4 Franklin's discovery of elecirlity is an example of :

5 , denotes a total enumeration of individuals or units in a defined population.

6 Preliminary study conducted on a limited scale before the original study are carried out is
called aS 7-.
' (a) Pretesting.'

(c) Pilotstudy.

hrtr over
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7 data are then collected by the researcher himself for the first time.
(a) Primary. (b) Secondary.

(c) Edited. (d) Coded.

8 The smallest and the largest possible measurement in each class is known as

(a) Class mark. (b) Class frequency.

(c) Class }imits. . (d) Class boundaries

III. State whether the following statements are lYue or False :

I Schedule is a tool for collecting informati,on from informants.

10 Pictograrns is a one-dimensional diagram.

:- 11 Arithmetic mean is the most commonly used measrure of central tendency.

L2 Plagiarism means acknowledgernent of borrowed rnaterials or ideas of others.

(L2'xYa=Sweightage)

Part B
Answer all nirc questions in one or two seutences each. Each question carries a weightage of 1 :

13 What do you understand by Inductive Methods of research ?

L4 Define Descriptive Research.

15 What are the sources of research problems ?

16 rWhat is Production Besearch ?

17 Define Secondary data.

18 What is Systematic Sampling ?

19 Define ttominaf scate.

20 Distinguish between graphs and diagrams.
tr*^ ^^**r:-21 Define samFlinB error.

(9xl=gweightage)
part C

Answer any fiue questions in not exceeding oic page. Each question carries a weightage of 2 :

22 What are the qualities of a gootl research ?

2g Discuss the basic assumptions of business research.

24 Distinguish between Basic research and Applied research.

25 Explain the utility of hypothesis in Besearch.

26 Discuss the different stages of data processi4g.

27 What are the qualities of a good questionnaire ?

28 What is Scaling ? Explain the bases of scale classification.

(5x2= l0weightage)
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. Part D
An:wer arry two questions in not exce eding fourpages. Each question earries l weightage of 4 : ',{
29 What is a research design ? Explain the steps id preparing a research design.

30 Explain briefly the different methods of sampling stating their merits and demerits.

. (2x4=gweightage)

a
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Time : fhree Hours' Maximum: 80 Marks

Part A
AAn$wer all questions.: Eaeh,question canies L mark.

A. Fill in the blanks :

I sampling method is used when the population is heterogerleous.

2 The errors which arise due to the use of _ are known as sampling errors.

3 

- 

table shows the relationship between two variables in a tabular form.

4 is theprocess ofreducinglarge mass ofdata into homogeneous groups formeaningful
analysis.

.+/
5 A table shows the relationship between two variables in tabular fonn.

B. Multipte choice: 
1

6 which one of the following is not a measure of central tendency ?

(a) Mean.

(c) Median.

7 Secondary data can bp collected

(a) Observation.

(c) Questionnaire. ,

(a) Census.

(e) Panel.

' (b) Mode. t

(d) Range.

8 The first step in data processing is :

(a) Tabutation.

Tnterview.

Books.

(b) Cqdine.

(e) Editing. (d) Ttanscription,

9 A complete survey of the population is called

from:

(b)

(d)

(b) Sample.

(d) Trend.
Turn over
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10 Plan of study of a researcher is palled the ---1-'
Research design.

Research procedure.

(b) Research method.

(d) Research problem.

Anawt e; JIIJ , uaeaatini ne

Each qu,estion corries'? marh*

11 What is a research Problem ?

12 What is clubter samPling ?

18 What is induction ?

14 What ie nominal scale ?

15 What is non-samPling error ?

16 What is tabulation ?

L7 What is an index number ?

18 What do you mean bY *Pilot StudY" ?

19 What d0 you mean by ncoding of data" , 
,

20 What is research rePort ? 1

Part C

Ansuer anY eix questions'-
Each question corrics 4 mar*e'

2L Distinguish between Exploratory and Descriptive researeh.

22 What do you mean by "contingency table" ?

2g Diecuss the uses of $:raphs and diagrams in research.

24 Diicuss the application of interval and ratio scale in research.

26 Explain the important scaling Techniques used in research.

2:,6 What is a questionnaire ? 
-What precautions are to be

questionnaire ?

27 Explain briefly the stages involved in data processing.

28 State the qualities required for a good reesareh report.

(a)

(c)

D 11116 '';

"(10x1=10marks)

'r

, :11

(8x2=16rnarks)

taken while designing a

(6x4=24marks)
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Part D :

Each queation corries L6 marke'

29. what are the different methods used for collecting primary data. Discus's itg merits over secondary

Bo. What is data anatysis ?,Explain the tools and techniques of statistics used in researchanalysis'

31. what do you mean by report writing? Discuss the steps involved in,report w*t"l- ,-,^^ 
,(2 x t5 =:S9mqrks)

tl
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Tirno : {hrbe ilorrts

(5) Pherrornenon.

(c) Conclusion.

2 Title given io rowS i5 linoWfl as :

(Pages : S)

(b) Prirdiple.

(d) Nbiie of theSe.

(b)- tleedirig.

(A) None bf these.

(b) Multivariate.

(d) Co-rrelatioii.

(b) Sample.

(d) Trend.

Maxiiriirm : 30 Weightage

fte$r Nd...;.....ooiiri,o.rri.....oe.-.

Frtr.,rH sEMflst.l nt"rftff** pfiynm n**ffiiMroN

(U,G.:CGSS)

Ciire Cutrf'$e

BC 58 O8/BB vB 08-BUSII\tESS REgbencri METUOOS

Pnrt A

This part consist of three bunci:hes of questinns carrying'equal weightage.

Each bunch has four questiions.

Answer all twelve questions.

A. Choose the correct artsrter florn the brackets :

1 Theorg explains and ptetlicts dbout a :

(aI'cuiilitou-'

(c) Stub.

$ if rit ay B felatdd to onb vdriable it id c*dled :

(a) Bivariate.

(d) Unilariate.

4 A cotiiplete survey of population is known ds :

(a) Ceiidus.

(c) Pdnel.

tr'itt in tlie bianks :

5 

- 

entled Questiofls are called fr6e answer quebtioi'is ' .

6 Random sainpling iS also called

'tt id the process of r'ecofdlhg the cla*iffed fietS in rows aild colufihs.

I A liSt of spbbial tbrrns and phrases used tri resdarch is given irr the reseflfdh report in the form

Turn over
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C. Answer in one word :

z D 0088lr

9 Which is the experiment that.is,conducted in a specifically created situation ?

10 Name the type of chart in which data are represented in circle form.

11 Give another name for end note.

12 wlrich error.occurs due to the faulty selection of sampling method'?

h

Answer all the niie questions in one or'two.sentences each.

13

t4

15

16

L:7

18

19

2o

21

Define Research..;
What do you mean by

What is hypqthesis ?

Define Theory.

dedtfction ?

What is a variable ?

What is basic research ?

What is nominal scale ?

ff-hatis=sampfini1ircr*oi"-

What is coding ?
.t

. il

Part'C

1 = I wrlightage)

Answer any frve questions itt"not more than one page eocit

Epoh question carfies 2 wbi.ghtage.

r / I i ',
d U/tatare the various sources of Secondary data ?

,/
Z1/ WUat are the different types of Classification of Data ?

4S' WLatare ihe uses of Graphs and Diagrams ?

26 State the qualities of good Research'report.
r.,",1, .l

t1

,,A

\n
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-/
tr1 Oi"ti"guish tretween Simple random sampling an4 Pelrtrrate sasPling.

/aA What is Questionnaire ? rtrhat are advantpggn and disadvantages gf Questionnaire
/ '. 1 , , .i :\ \'r 

meJhod ? :

:

Part D

I 1 , . Answer anY two.queYtienl, ,

Eaeh question carries 4 weightoge

pQ lVhat ls Research ? What are the different tyngs o{Fepearch !
qp tn"t ir sl6Ohn* ? Explain variorts types of 

Samnline 
methods.

Sr ighat i$'shalysis of Data ? Discuss in detail various statistical tools for analysis of data.
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FrFTH SEMESTER B'Con'/B'BA DEGBEE EXAMINAIION'

ureoss)

BC bB 08 / BB * or-:;:ffi:"*sEARCH
fime : Ttrree Hours

Part A

Answer oIJ twelve questinns.

I. Fill in the blanks :

1 A part of the population selected for study is known as +'
2 is a comprehensive master plan of the research study.

3 

- 

research is also called fundamental research

4 is the sequential and systematic procedure of conducting a research.

U. Choose the correct answer :

5 The sample size should be :

(a) As small as Possible.

(c) Representative of the universe as possible.

(d) Minimum 30.

6 Which one of the following is a measure of central tendency ?

(b) Dispersion.

(d) Correlation.

(b) Recording.

(d) Analysing.

(b) Questionnaire.
(d) E:4apigalign.

METHODS

Maximum : 30 Weightage

7 Ttre process of checking and verifring data to detect and correct errors and omission is

(a) Mean.

(c) Bange.

called :

(a) Coding.

(c) Editing.

8 It is not a method of data collection :

(a) Schedule.

(c) Intenriew.

Turn over
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ru. Answer inone word z

9 Detail description of certain functional variables and characteristics of a ppblem sihration.

10 A list of well-framed questions deemed td be answered by the respondente.

12 It is prepared and is filled by investigator himself. I :;

PartB 
' '(lei'A=Sweighta

Answer the follawing in one or two sentencee edch. 
r

Answer all questions.
Each question carrics a weightage of L.

13 Describe the merits and demerits of inteniews. :' '

14 How descriptive research is different from applied research ?

15 How will you select a research topic ?

16 Differentiate betrneen Probability and Non-probability sampling. 
'

Lt Describe the relevance of observation in collecting inforoation for reseanah.

18 Functions ofa research design.
. 

.j.

19 What are the qualities of a researcher ? ' ' I :! '

2L Discuss the principal objectives of social research. i

(9:t=9weightage)

Part C (Short Essays or Paragraph Question:)

Answer any five qu.estiotts.
Each question carrics a-weightoge of 2.

22 What is a research problem ? What are the main issues in fomulating arresearrh prcblem ?

23 Discuss in brief various methods of sampling

24 Distinguish between research methods and research methodology.

25 What is questionnaire ? \Uhat are the precautions neceseary whole formqlating question* ?

.26 Explain the meaning and significance of a research dcgrgrr, . r, : : r, ,

28 Discuss the advantages of sampling over census method of data cgllection.

(5x2= l0,weithtage)

1-
I
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P.ntD (ErrrQurrflor)

EqchqtMtwnarawifuof*
-1Explain the various phas6 in a rceeirrsh pmqe$.

D 70e18

Desctibe the varioug methods of oothcffng pri!trrfy d.tr dnd oommont on their relative

29

80
advantagee and disadvantager.

gt Give tlre @aning of rrcedrch. tUtai; thery qfpo! of roeearth ?

(2x 4= I weightage)

I - -":-:--"---'=---:": .1-"J
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Answers should be written only in English.

Part B':
' : 

SucttoN A
Answer all nine questions in one or two sentences each.

Each question earuies a weightage of L.

1. What is data processing?

2. What do you mean by business research?

8. Define primary data.

4. What is experience survey?

5. What is random sampling?

6. What is contingency table?

7. What is a questionnaire?

8. What is meant by Induction?

9. What is personal interview?

(9x1=9weightage)

' SncttoN B

Each qtiesti;on carries a weightage of 2.

10. What are the needs for pilot study?

11. What are the objectives of research ?

12. What is meant by hypothesis? What are its objectives?

18. What is the significance of pilot study in research

14. Discuss the process of problem definition.

Tum trVer



. 15. What is meant'by secondary data analysis ?

16. What 4.1e the methods.gf restricted rapdom gaqrpling? Describ€ a,4yltwowith advantages a4d

Iimitations,
: 

i' j :. ,.' ",'" . j ::

(5x2=l0weightage)

SPcrroN C

Answer any two questions'inhot more thanfovr pages each.

:.:: "Eachqaestiaiea*iis,g,weightogeof4.,.,.,: :

18. What do you mean bf Mlasur3ment ? What are the different scales and criteria for good

19. What is a questionnaire? What are tlLe.steps in preparing a questionnaire?

.., i: @x4=Sweightage)
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FIFTII SE[@STER',B.Com/B.B.A. DEGREE (U.G.{CSS) EXAME{'ATION
I NOVEMBER 2014

(SDE)

Core Cours

BC 5B O&-BUSINESS RESEARCH METHODS

Time : TVo Hours and Forty-Irive Minutes

, 
:':'i:r: 'Ans*ers 

should. be written orrly in En$lish.
. . .t ;ttri .: Paft B

SpcrroN A

I. Answer all nine questions in one or two sentences each. Each question carries a weightage of 1.

1 Defirre Business Il,esearch.

- 2 What do you mean by Induction Method ?

3 Define Secondary Data.

' 4 What do you mean by Case Study ?

5 Distinguish between attributes and variables.

6 Define Coding.

7 What is a questionnaire ?
;

I What do you mean by Hypothesis Testing ?

'9 Define Stratified Random Sampling ?

(9xf=9weightage)

SncnoN B

III. Answer arry fiue questions in not more than one page each. Each question carries a weightag e of 2.

10 Discuss the different methods of non-random sampling

11 Explain briefly any three measures of Central tendency.

LZ Discuss briefly the different scaling techniques.

13 What is a research problem ? State the sources research problems.

L4 What is an interview ? State its merits and drawbacks.

Turn over
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l5 Distinguish bqtween exploratory research design and experimental research design.

16 whaf are Index Numbers ? stat6 its iharabterisHcs and advantages. 
' . ' .

SncrroN C

IIII. Answer any two questions. Each question carries a weightage of 4.

L7 Briefly describe the different stepS involved in a research process.

s the contents briefly.

19 Explain the dlfferent methods of random sampling stating their advantages and limitations.

(2x4=8weightage)

(5 x2 = lOweightage)



p 12577 (Pages:2)

Regi No-..".

FIFTH SEMESTER B.Com./B.B.A. DEGREE ISUPPLEMET{IARY/
TMPROVEMENTI ruG-CCSS) E)(AIVilNATION, NO\TEMBER 2016

BC5 BO8-BUSINESS RESEARCH METHODS

Time : T\vo Hours and Forty-Five Minutes Maximum : 27 Weightage

' 
Answers should. be written only in English.

SncrroN A

Answer aU nine questions in one ot two sentences each.

Each question carcies a weightage of 7.

1. Define induction theory.

2. Define applied research. 
.

3. What is causal research design ?

5. Ddfine stratified random sampling.

6. What is an ordinal scale ?

7. What is a dependent variable in research ?

8. Define degrees of freedom.

9. Short note on percentage analysis.

SncrroN B

Ans,wer any frie ques:ti,ons out of seuen. -

Answer not to exceed. orre page each.

Each question carrizs a weightagb-of 2.

10. Ellaborate on operational definition in a research context.

1.1. Explain the merits of exploratory research

12. What are the features of a random sampling ?

13. Write the Do's and Don'ts of designing a questionnaire.

(9x1=9weightage)

Turn over
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L4. How a contingency table could be used for analysis of data?

15. Write a note on executive summary

5e)(5 x2=l0weightE

Spcuol CSpcrrou C

Each qr"rtfon carri.es a weightage of 4.

L7. Elaboiate olr the steps,involved in a research.

18. . flhat is a research design ? Explain the types of research desiglr.

19. 'No resedrch could start without secondary data'. Comment.

(2 x4=gweightage)


